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Welcome to the University of Minnesota Libraries!

The University Libraries provide the tools and resources you need to find and use quality
information for your papers and projectsd databases, professional literature and
scholarly journals.

The purpose of this booklet is to bring together information about library services and
resources to make it easier for you to identify and utilize them.

We invite you to get acquainted with your library by browsing the information contained
in this booklet. Then, let us know how we may assist you with your academic work. We
look forward to working with you.

Best wishes for a successful and rewarding year!
Your Business Librarians,

Caroline Lilyard
Van Houlson
Judy Wells

Email: busref@umn.edu
Phone: 612.626.2227
Web: http://busref.lib.umn.edu
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Need Business Information?

When searching for business intelligence on products, companies, regulatory environments, and other
research on markets and industries i make the University Libraries business website your first stop.
Currently enrolled students can access business databases that target specific kinds of information
needs. Print and online resources along with knowledgeable library staff are located at the Wilson
Library.

http://busref.lib.umn.edu
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Wilson Library is conveniently located on the West Bank adjacent to the Carlson School of
Management building. The library contains book and journal collections in the social sciences,
business, education, arts, and humanities. Wilson library also offers computer facilities in the Smart
Commons, spaces for group study, and some special collections.

Wilson Library hours are available at:
http://www.lib.umn.edu/about/collections/wilson/hours
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Contact A Business Librarian:

Business Librarians in Wilson Library serve both students and faculty. Contact a subject
specialist for collections and research support in your business area.

Caroline Lilyard lily@umn.edu (612-624-6030)
Wilson Library Room 4

Human Resources and Industrial Relations
Strategic Management and Organization
Marketing and Logistics Management
Economics

Van Houlson houls001l@umn.edu (612-624-1140)
Wilson Library Room 4

Operations and Management Science
Information and Decision Sciences
Insurance and Risk Management

Judy Wells j-well@umn.edu (612-624-0535)
Wilson Library Room 4
Blog: Finance and Accounting at the U Libraries
http://blog.lib.umn.edu/j- well/financeandaccounting/

Finance
Accounting & Taxation
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Get Help Quickly!

Experienced librarians are readily available to assist with any question or research need.

AChat with a Business Librarian
Look for the Ask For Help chat box on the library web site. It will indicate if a business
librarian is online. If no librarian is immediately available, email address or check out the
following options.

AASK US!

http://infopoint.lib.umn.edu
The University Libraries offers timely help during weekdays, evenings and weekends.
Choose to chat, phone or send email questions. Let us know if you are experiencing
difficulty with access to online resources or if you need assistance with a research
guestion or research project.

ARequest Consultations and Training Sessions
busref@umn.edu
Set up an appointment for team or individual consultations with a business librarian.

APhone Wilson Reference
612-626-2227

AVisit the Wilson Library Reference Desk, First Floor, Wilson Library
Receive personal assistance during Wilson Library desk hours
http://www.lib.umn.edu/about/collections/wilson/hours

AMobile Librarian
Business Librarians schedule in-person sessions at the Carlson School of Management.
With this service, we offer timely answers to your research and reference questions in
the building where you attend class. Check our web page for details.
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Library Resources from MyU Portal
https://www.myu.umn.edu/

Check out your MyLibrary tab for immediate access to some of the best research tools available from
the University Librariesd the full text finder, e-journals, and subject guides for your courses. Use this
portal to keep track of library resources for your research projects.

A, UNIVERSITY OF MINNESOTA

munity | my Profile | Help
my my
INVOLVEMENT L

my
COuRSES TNANCES &
DAILY LIVING ELLY & LEADERSHIP

myLibrary

UNIVERSITY OF MINNESOTA

Have a Question? Ask Us!
Ermall | t| Phone | FAG

X5/ LIBRARIES a1 Chat | Bhone 1
messages for
- [raNEAT €ataiog | | E-Joumals | [ adicles |
’

‘ Find: Keyword _= || Submit

Use MNCAT to find books, videos, maps, music and more
le [Agvanced | Your Account

Good to Know, Discussion

To add resources Library tab 100k for
the "Add to myLibi n the libraries'
lists of databases and e-journals!

Add Databases | Add E-Journal

Library Resources for MATH 1151

Search for MATH articles: [ Submit

Find It!

FIND A PERSON

Business Guides For Your Class
http://courses.lib.umn.edu

Business librarians also create CourseLib guides for Carlson instructors and students to highlight key
resources for assignments. The CourseLib guides are arranged by course numbers. Go to the link
shown above and discover if a specialized CourseLib guide was developed for your classes.

Select your Course:

Search for your Course:
Use keywords from your course designator or course’s name.

Select your Course Department:

Unselected x

Select your Professor: Search
|Unse\e:ted j

Available Selections:

ACCT 5101: Intermediate Accounting | =]

ACCT 5102 Intermediate Accounting Il — ‘—
ACCT 5125 Auditing Principles and Procedures

ACCT 5135: Fundamentals of Federal Income Tax
ACCT 5160: Financial Statement Analysis =
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Business Research Guides
http://www.lib.umn.edu/libdata/page.phtml?page id=1452

Use these practical guides when you need to find specialized sources of information such as consumer
marketing reports, industry ratios, investment analysis, business statistics or when you are researching
private companies. The business research guides are linked on the Business website.

A - Z List of Business Research Guides

Accounting

Accounting Standards

Advertising

Article Databases for Business Research

Business and Economics Statistics

Business Legal Forms

Business Libraries

Brazil Research Guide

Business Plans -- How to Write an Effective Business Plan

Company Directory Guide, one example of research guides available:

Company Directories for the U.S. and Foreign Countries

Million Dollar Database (Dun & Bradstreet) &

A Dun and Bradstreet directory of 1.5 millien private and public companies in the United States. Also incly
States/Region) U.S company listings have 20+ employees or sales above one million dollars. This direcl
business descriptions subsidiaries and locations. Find companies that match different criteria such as Iy

Wiew the tutorial on Finding Companies In Million Dollar Database

ReferenceUSA a

Includes access to major directories for residential listings, businesses, and nonprofits. Includes U.S. B
million companies. ReferencelUSA business directories are good for locating smaller businesses and fr
private and public companies using criteria such as location, size, industry, headguarters, etc. Other dires
and the Canadian Residential database of 12 million households. The HealthCare database lists 675,00

Corporate Affiliations &

The best directory to learn if a company owns other firms oris owned by a parent company. Corporate ow
companies and their affiliates, subsidiaries and divisions. The database includes major public and priva
data for the last 10 years {use "Historical Search”). Records include products, brands, and competitors a
= Location(s):

ORBISa

A global product that integrates infermation held across BVDEP's company information product range. OF
international searching and analysis. ORBEIS has information on over 43 million private and public comp;
million European companies from 46 countries, 15.5 million US and Canadian companies, 6.5 million §
300,000 Chinese companies,and 220,000 African companies.
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Databases and Digital Collections

The University Library system licenses hundreds of databases with thousands of e-journals and other
digital content. The section below gives you an orientation to many standard databases used for
business research.

Students may access these databases from off-campus campus locations using your University of
Minnesota ID and password when prompted. There are many access points for library databases
including the A-Z list found on the library homepage.

http://www.lib.umn.edu/site/indexes.phtml

Indexes to Articles in Journals, Magazines and Newspapers

Many business article databases include full text reprints of the article in pdf or html. However, some
references only show the bibliographic citation and abstract. To locate articles when full text is not
immediately apparent, click on the Find-It link to display service options for full text online or availability
in print.

OFind It

Find-It is linking technology used inside the article indexes to help you to locate a copy of the article
online or in print. If a copy is not available electronically or not held in the library catalog MNCAT, Find-
It will allow you to order the article via Interlibrary Loan.

Title: Managing Slow-Moving Perishables in the Grocery Industry.
Source: Production and operations management [1059-1478] Ketzenberg yr:2008 vol: 17 is5:5 pg:513

Full Text

E
Full text available via Extenza ‘ online version available
Holding information
Check for printfother electronic holdings in MNCAT -- U of M Catalog MNCAT link to
¢ rint copies
Web Service P P
=
Licensed Electronic Resources ‘What You Can and Can't Do
Questions? Ask Us!

Impact Factor Trend for this journal from Journal Citation Reports

Save citation/fjournal to MyLibrary

00000

Capture the link for this citation with the Find It Link Generator
Mote:Use to create links in WebCT/course pages, bibliographies, or other pages for U of M users
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*Business Source Premier
http://www.lib.umn.edu/get/3739

This is the most popular article database for business research because it includes many full text
articles from thousands of business academic and trade journals. In addition to articles, this database

includes market research reports, industry reports, country reports, and Datamonitor company profiles
with SWOT analyses.

———— sgnin | |8 Foioar
EBSC Research
Databases SRl
Keyword Publicztions ‘Company Proflles Thesaurus Cited Retersnces Indexes
O Suggest Subjsct Tarms
Find:l ‘r|Se\ect a Field (optional) j Search | Clear |9
[and =] " | Select a Field (optional) =
[and =] " |Select a Field (optional) .
n: |Elusmess Source Premier v|a
s |
Limit your resuits:
___. Full Tazt i
Referances Avallsbls l_
‘Scholarty [Pest Reviswsd) Journals I
Publishsd Dats from |Munth j Yaar:l to | \onth j Yaar:l
Pubilication I
Publiction Typs.
Academic Journal
Periodical
Trade Publication ;I
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*EconLit
http://www.lib.umn.edu/get/3105

EconLit contains citations to scholarly articles in academic journals but will also index chapters of
books, conference proceedings and dissertations. The scope of this database is the field of economics.
It does not contain full text articles but will have Find-It links leading to online and print articles in the

library collection.

*Emerald Management Xtra
http://ej.lib.umn.edu/?url=http://www.emeraldinsight.com

This search engine provides access to journals from Emerald Publishing. The focus of the index is on
operations, management, and leadership. Emerald offers good search features to find keywords in the
full text. Full text of articles is available.

Home - s ContactUs | Site Map | Help Search:
. . ! |
Emerald £ L0

username| password| Login Athens Login  Reaister  Forgotten Your A

E-mail this page

UNIVERSITY OF
MINNESOTA Advanced Search

R Search

Search & Browse
Search for: Search in:

I Al fields =l
™ Phrase ™ Exact match
Browse

Marked List And 'I

Journals &

Quick Search

Al fields =l

™ Phrase ™ Exact match

. - And 'I
Reprint Service
About Emerald | All fields j
™ Phrase ™ Exact match

Permissions Service

*Factiva
http://www.lib.umn.edu/get/12681

Factiva is a full text source of global news and business information from the publisher of the Wall
Street Journal. It includes newspapers, journals, newswires, transcripts of media programs, and more -
-covering nearly 9,000 sources from 152 countries in 22 languages. Additional information services
include Companies/Market section with profiles on over 22,000 public companies, current and historical
charts for stocks, financial data, competitors, and the latest news on business activities.

Wilson Library AUniversity of Minnesota A http://busref.lib.umn.edu Abusref@umn.edu



http://www.lib.umn.edu/get/3105
http://ej.lib.umn.edu/?url=http://www.emeraldinsight.com
http://www.lib.umn.edu/get/12681

13

*Google Scholar
http://www.lib.umn.edu/slog.phtml?url=http://scholar.google.com/

Use Google Scholar through the Libraries' web site, or by setting your Scholar Preferences to the
"University of Minnesota (Findit@U of M Twin Cities) to gain off-campus access to all the articles and
journal subscriptions the library has already acquired for you. Google Scholar enables you to search
specifically for scholarly literature, including peer-reviewed papers, theses, books, preprints, abstracts
and technical reports from all broad areas of research. Use Google Scholar to find articles from a wide
variety of academic publishers, professional societies, preprint repositories and universities, as well as
scholarly articles available across the web.

When using any one of the three access methods below, the text link, "Findit@U of M Twin Cities", will
appear in your Google Scholar search results. Then clicking the "Find It" link will present you with a
menu of full-text and related service options for the Scholar search result you followed. To benefit from
this service, access Google Scholar via:

1 any U of M Twin Cities Campus Internet connection,

1 the "special" link to Google Scholar that the Libraries provide (see above)

9 the regular link to Google Scholar when having set up your Scholar Preferences to the
"University of Minnesota (Findlit@U of M Twin Cities)."

*LexisNexis Academic
http://www.lib.umn.edu/get/3317

LexisNexis Academic is a collection of reference sources and full text of articles from news, legal, and
business sources. It includes substantial information on taxation, accounting, law, and companies.

LexisNexis* Academic

Terms & Conditions - Use of this service is subject to Terms & Conditions

Search terms 3 Terms and Connectors () Natural Language

Anywhere in the document ~| |And v

*ProQuest Newsstand
http://www.lib.umn.edu/get/4487

ProQuest Newsstand provides full text coverage to hundreds of newspapers including the Star Tribune,
New York Times, B a r r ,dJB8AT®oday, and the Wall Street Journal.
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*Web of Science
http://www.lib.umn.edu/get/3050

Web of Science provides indexing for most academic and scholarly journals across the social sciences,
including business, economics, political science, sociology and more. Each reference includes a list of
cited articles. This index is known as the citation index because it identifies references that are citing
particular articles or authors. Full text is not available, but Find It links may take you to full text
available from other providers.

*Elsevier ScienceDirect
http://www.lib.umn.edu/get/2654

ScienceDirect offers more than a quarter of the world's business, scientific, medical and technical
information online. Not all Elsevier journals are subscribed to by the library but many business journals
are available full text from 1995. Some back issues are also available. Subject areas covered include
economics, econometrics, finance, operations, information technology, psychology and social sciences.

*JSTOR
http://www.lib.umn.edu/get/2670

JSTOR is an online system for archiving 700 academic journals on all subjects, including a collection of
business and economics journals. It provides full-text searches of digitized (scanned) back issues of
several hundred well known journals. Availability of journals is controlled by a "moving wall", a delay
between the current volume of the journal and the archive. As a result, current content may not be
available. Look for Find It links to take you to the current articles.

*Sage Complete Journal Package
http://www.lib.umn.edu/get/sagecomplete

We have licensed access to full text content for all Sage journals beginning with 1996. Sage journals
for business research include human resources and industrial relations, economic development, urban
affairs, and some management journals.

*Social Science Research Network (SSRN)
http://www.lib.umn.edu/get/ssrn

Social Science Research Network (SSRN) is devoted to the rapid worldwide dissemination of social
science research and is composed of a number of specialized research networks in each of the social
sciences. The SSRN eLibrary consists of two parts: an Abstract Database containing abstracts on over
197,700 scholarly working papers and forthcoming papers and an Electronic Paper Collection currently
containing over 159,700 downloadable full text documents in Adobe Acrobat pdf format.
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*Wall Street Journal
http://www.lib.umn.edu/get/3294

Access this online version of the Wall Street Journal from Proquest Newsstand, one of the databases
used for researching articles in newspapers. All editions of the Wall Street Journal can also be
searched using Factiva.

*Wiley Interscience Journals
http://www.lib.umn.edu/get/2721

Full text access to all journals from Wiley Publishing is available in this database, including business
journals for accounting, economics, management, marketing and sales, nonprofits, training and human
resource development.

Company, Financial, and Investment Databases

*ORBIS
http://www.lib.umn.edu/get/orbis

ORBIS contains information on over 43 million private and public companies worldwide including 19
million European companies, 15.5 million US and Canadian companies, 6.5 million South and Central
American companies, 1.3 million Japanese companies and 300,000 Chinese companies and 220,000
African firms. Company financial data and information on subsidiaries, divisions, executives and
products are available in this database from Bureau van Dijk. ORBIS is also available as a menu
driven database through the interface ORBIS MINT ( http://www.lib.umn.edu/get/orbis_mint ). Try
both interfaces and see which one you prefer.
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*Mergent Online
http://www.lib.umn.edu/get/2288

This is one of the best places to start your research on U.S. public corporations. For each company,
tabs appear along the top of the screen that organize the kinds of information available.

Company Details

Synopsis  Highlights  History  Joint Yentures

This is a great source for learning about products, people, debt, acquisitions, properties, and company
financials. Historical annual reports to shareholders for the last 10 years are available in pdf. There is a
link to SEC EDGAR filings.

*EDGAR SEC Filings and Forms
http://www.sec.gov/edgar.shtml

The EDGAR (Electronic Data Gathering, Analysis, and Retrieval) system contains filings submitted to

the Securities and Exchange Commission by publicly traded corporations. These reports are sources

of information about the operations and finances of public companies. Search EDGAR to find annual

reports (10-K) for companies and quarterly reports (10-Q) that summarizet he c or pfmanga i on 6 's
condition and overall operations. Use EDGAR to learn more about details for mergers and acquisitions.

*Datamonitor Company Profiles
http://www.lib.umn.edu/get/12354

Use the Enhanced version of Business Source Premier to find company profiles published by
Datamonitor. These include a description of the company, products, competitors, and a SWOT
analysis of strengths, weaknesses, opportunities and threats.

*Company Reports in LexisNexis Academic
http://www.lib.umn.edu/get/3317

LexisNexis Academic contains company information such as profiles, financial information, recent
news, subsidiaries, in a sectioncalledi Co mp any Sn a prepbrts frocn HooveFsj Thainson
Financial and other major business information services. A search engine for SEC filings is also
available in LexisNexis Academic to help you to locate Annual Reports to Shareholders, Proxy
Statements, Prospectuses, Registration, and other corporate filings.
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*Hoover®& Company Profiles
http://www.lib.umn.edu/get/3317

Hoover® provides company profiles with sales, employees, business segments, histories and lists of
competitors. We use the version of Hoover® available in LexisNexis Academic. Log in to LexisNexis
Academic and choose to search in the Company field in orderto findthe Hoov er fayourepor t
company.

*Global Financial Database
http://www.lib.umn.edu/get/gfd

The Global Financial Database is a collection of financial and economic data including 20,000 historical
or current series which may be downloaded directly from the web site. Global coverage includes stocks,
bonds, treasury bills, interest rates, commodity prices, CPI, GDP, exchange rates, indexes, population
and more. Historical stock prices are available. Because so many statistical series are included, this
is one of our most popular databases.

*Value Line Investment Survey
http://www.lib.umn.edu/get/1115

Value Line is a popular stock advisory service. It is available in print in Wilson Library and electronic
full text. Value Line covers approximately 1,700 public companies. Search for information on the
industry or for information on companies within the industry. Each report provides analysis on the
company, past stock performance, dividends issued and information about whether this is a good time
to invest in the companyds stock

Wilson Library AUniversity of Minnesota A http://busref.lib.umn.edu Abusref@umn.edu




